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Summary: Sets out criteria for determining what information, technical and 

administrative support, and cost reimbursement the OAC will provide to 
the SC.  This policy must be approved by the Governance 
Committee. 
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1. PRINCIPLES 

The SC is responsible for making decisions about the OMERS Pension Plans as set out under the 
OMERS Act, including those regarding Plan design and amendments, setting contribution rates, and 
filing valuations more frequently than required under the PBA.   

The OAC has a responsibility pursuant to the OMERS Act to provide any 

 information, advice, assistance, and technical and administrative support (“Support”); or 

 reimbursement of costs incurred by the SC (“Reimbursement”) 

that is reasonably requested by the SC to carry out the SC’s responsibilities.  In doing so the OAC is 
required to act in accordance with the PBA, the ITA and other applicable laws including the obligation to 
act prudently and in the best interests of the Plan. 

An effective carriage of governance and oversight by the SC and the OAC and an effective working 
relationship between the two is critical to the success of the governance model established by the 
OMERS Act and therefore to the Plans.  In the spirit of cooperation, the OAC intends to provide as 
much Support and Reimbursement to the SC as is permitted by law taking into account the different 
roles and responsibilities of the OAC and the SC, including the objects of the two corporations as set 
out in the OMERS Act.  The OAC also seeks to work efficiently to minimize these costs and thereby 
protect the assets of the Plans. 

2. PROTOCOL 

Consistent with these principles, the OAC and the SC agreed to a Protocol signed as of June 27, 2007 
(Appendix A) which reflects their cooperative approach to resolving the issues of Reimbursement and 
Support, as contemplated under the OMERS Act.  Schedule “A” to the Protocol is a list of examples 
which the SC and the OAC believe are either appropriate or inappropriate for Reimbursement or 
Support. 

http://www.omers.com/pdf/Policy_Definitions_and_Policy_Terms.pdf
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3. APPLICATION OF THIS POLICY 

This Policy applies to all requests for Support or Reimbursement, including those which fall under the 
categories set out in Schedule “A” to the Protocol. 

4. REQUESTS 

The OAC will consider providing Support or Reimbursement only after receiving a formal request from 
the SC, unless the OAC determines that it is under a legal obligation to bring an issue to the SC, such 
as the need for a Plan change, and on its own initiative provides Support to the SC on that issue. 

A request for Support or Reimbursement must be made by a resolution of the SC Board, or by the 
written direction of a delegate who is authorized to make the request under an SC Board resolution.  
The request must be submitted to the CEO or his or her delegate.   

Each request must contain enough information to enable the OAC to make its determinations, including 
indicating whether it is being made for Support or Reimbursement, and if it is for Support, whether the 
SC wishes the OAC or a third party to provide the Support.  

5. DETERMINATION TO PROVIDE SUPPORT OR REIMBURSEMENT 

The CEO, CFO, CPO, COO or an SVP with delegated authority, must exercise his or her discretion to 
determine within a reasonable period of time following receipt of the request, whether the Plans will pay 
the cost and whether the OAC will provide the Support requested. 

These determinations must be made on an independent, case-by-case basis considering the specific 
circumstances and the factors listed below. 

5.1 Who Must Pay the Costs for Support or Reimbursement – OMERS Plans or the SC? 

The costs will generally be payable by the applicable OMERS Plan or Plans if they are reasonable 
and: 

 relate to the SC’s objects and responsibilities under the OMERS Act; 

 advance a common interest of the SC and the Plan as a whole, rather than addressing 
disparate or competing stakeholder interests; 

 do not result in a duplication of effort by covering work already undertaken by the OAC, 
unless supported by extenuating circumstances; and 

 are consistent with OAC principles and policies relating to its own similar expenses.  

5.2 Who Should Provide the Support – the OAC or a Third Party? 

Where the OAC has the qualifications and resources available to provide the requested Support to 
the SC, the OAC will generally do so unless: 

 fulfilling the request could offend a legal requirement (such as privacy laws) or expose 
the OAC to any unacceptable legal liability as a fiduciary or otherwise; 

 fulfilling the request could compromise the OAC’s and the SC’s ability to carry out their 
respective functions, now or in the future; 

 fulfilling the request could compromise the confidentiality of the SC or the OAC 
deliberations or raise issues related to legal privilege and waiver; 

 fulfilling the request would result in an inefficient time commitment and use of resources 
on the part of the OAC; or  

 a third party could provide the requested Support on an equivalent and more cost 
effective basis. 

http://www.omers.com/pdf/Policy_Definitions_and_Policy_Terms.pdf
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6. ALLOCATION OF COSTS 

The payment of costs for Support and Reimbursement requests will be drawn from the Primary Pension 
Plan, an RCA, or the Supplemental Plan as follows: 

 where the costs relate to more than one plan, the OAC will allocate the amount to be charged 
to each benefiting plan depending on the specific facts, including the nature of the Support or 
requested Reimbursement and the individual plan and plan members benefiting from the 
related cost; and 

 costs that relate to a specific plan will be charged only to that plan. 

If the costs of requested Support are not properly chargeable to the Plans, funds must be advanced to 
the OAC by the SC before the Support is provided. 

7. REPORTING 

The CEO will communicate this policy and any amendments to the SC. The CFO will provide or cause 
to be provided a quarterly report to the Audit Committee which summarizes all Support and 
Reimbursement requests made by the SC setting out: 

 the nature of the request; 

 whether it was accepted or denied; 

 any amount reimbursed; 

 the rationale for each determination; and 

 the external and internal costs incurred by the OAC in accepting the request. 

The CFO will maintain records of the documentation received and prepared under this policy. 

 

HISTORY 
 
Effective Date:    March 23, 2011 
Approval Dates:    September 21, 2007, March 26, 2009, March 23, 2011 
Next Scheduled Date for Review: March 2013 
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